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THE PROMISE HOUSE
Maximizing Partnerships for Physical, Financial, & 
Social Wellness
Session Objectives: 
• Understand key higher education partnerships to promote 
wellness
• Understand best principles for partnerships
Overview: 
The Promise 
House
37% 
of First Year Pell 
Eligible students: 
of students sur 
not eat ~ veyed did 
b ,or a IIVh 
ecause th o/e day 
enough ere Wasn't 
(N::::49) rnoney for food. 
46% 
of students surveyed said_ they 
would use a food pantry if one 
were available . 
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1047 Otterbein 
undergraduates 
students do not 
have a mea\ p\an 
(48%) 
What is the 
Promise House?
• Volunteer & 
Community 
Resource Center 
• Student-Led 
Organization 
• A Free Community 
Café and Pantry 
5 Key Strategies
• PANTRY: Addressing food insecurity, on campus & as a community 
issue (physical & financial wellness)
• EDUCATION: Facilitating educational opportunities (social & financial 
wellness)
• COMMUNITY: Building a community of students to reduce stigma 
(social wellness)
• RESOURCES: Connecting students to campus & community 
resources (physical & financial wellness)
• SERVICE: Cultivating a culture of giving back by engaging students in 
service (social wellness)
CHOICE PANTRY: 
Students can shop on a weekly basis, 
grab a snack to go, or a bite to eat in 
the lounge
Students become MEMBERS of The Promise House, giving them access to all services
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General Information 
Name; 
MEMBER REG ISTRATION FORM 
PLEASF NOTf All information hared on this form w,11 be kept confidential and 
only reported in the aggregate Vie collect this 1nformat1on in order to secure 
grants for The Promise Hou~e 
Student ID Number · __________ _ 
[-mail Address· _________________ _ 
Campus Info 
Full time/ Part time (Circle one) MdjOr ______________ _ 
Type of mea l plan (if applicable): ________ ,Housing: On-Campus/Off-campus (Cir le one) 
If on campus, Residence Hall & SMC Boxtt· _________________ _ 
Promise House Questions 
1) How many times per week would you shop or grab a snack1 (clrc;e one) 1-2 times 3-S times evervday 
2) What time of t~e day are you most likely to shop? (circle one) anytime morning afternoon evening 
3) In the last six months, were you ever hungry, but didn't eat because there wasn't enou1h money fer food? 
Yes No Don't Know 
4) In the last Si)( months, have you ever '1ad to make a cho ice between buying food and purchas,ng other 
college-related supplies? 
Yes. No Don't Know 
•1/ yes, please explain 
5) Have you ever t-.ad to go wtthout any other kind of basic necessity wh11e in college (e.g., shampoo, 
toothpaste, tic), 
Yes No Don't Know 
•1f yes, please e)(p/om. 
6) The Pronm,e Hou~P 1s working with a tPam on campus tc, makP 1extbooks more affordabh• Please tell us 
about your e~perience purchasing textbooks Do you usualty buy or rent your books? How much do you 
usually spend per scme!tcr? Are textbooks accessible, for you? 
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Adulting 101
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Tuesday July nth 7-9 PM 
Free Pizza& 
Board Games 
Promise l-louse(HorneSt.Commons) Free Guac (& Burrito) Night 
Thursday January 11, 2018 
5-7 PM the Promise House 
Ill 
PROMISE HOUSE MEMBER 
Hosted by Student Affairs! 
July 25, 2017, Tuesday 
6:00 PM 
Counseling Center Patio/Yard 
146 W. Home St. 
• 
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Decorate a ceramic tile that will be sold 
to raise funds for the Promise House! 
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/ LATE NIGHT PIZZA 
Thursday Oct. 19th 
8:00-10:0·0 PM 
·, Join us for fr~e 2-izza c 
tlie Promise ·House! 
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CENTRAL OHIO 
A program of the Ohio Association of Food banks 

Design the 
“Perfect 
Partner”
WARM
Church of the Master
Otterbein Women’s Thrift Store
Department  Sponsors
Bon Appetit
Student 
Government Panera/Community 
Plates
Center for 
Student 
Success 
Service-Learning 
Courses
Academic 
Support Center 
Financial Aid
Office of Social 
Justice & 
Activism
Tim Hortons 
Staff Council 
Student Affairs 
Institutional 
Advancement
Individual 
Donors
Otterbein Police 
Department
Core Partnerships
Principles of 
Partnerships
Principles of Partnerships
•Common mission/goals
•Rules, norms, guidelines are established and agreed upon
•Mutual trust/respect
•Builds upon identified strengths/assets  also address needs
•Balance of power
•Clear and open communication
•Feedback
•Share the benefits of accomplishment 
•Reciprocity 
•Shared responsibility to improve the community
Citation: CCPH Board of Directors. Position Statement on Authentic Partnerships. Community-
Campus Partnerships for Health, 2013.
Westerville 
Area Resource 
Ministry 
(WARM)
Fighting Food Insecurity
FEED 
Client Choice 
Food Pantry 
WORK 
Initiative 
Otterbein Community Garden- Give Back Garden
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Food Donations
Service Projects to Benefit WARM clients
Fall Harvest Festival for WARM clients
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Bon Appetit 
Dining 
Services
Providing food to Otterbein students
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Ensuring students have access to food
OTTERBEIN AWARD DEEMS BON APPETITERS 
CITIZEN PARTNERS 
e Center for Community Engagement and the Center for Stu-
dent Involvement at Otterbein University in Westerv I , OH, rec-
ognized the Bon Appetit team as a Citizen Panner at its recent 
Celebration of Service and Leadership Awards. The team h~ to 
support The Promise House, an on--c.ampus resource center and 
food pantry operated by the Center for Community EnJ;agemen 
rough n -kind donations. They help out n other ways, too: 
assisting with prod.Jee at a farmers' market and helping to COCX'-
cinate a swipes donatioli program at the end of each semester. 
- .s,J,,11111af 6,;, Am•"'l., O.Witt :a..ral M•nop 
Sharing expertise/resources on food safety
Ordering products for the Promise House 
Otterbein 
Women’s 
Thrift Store
Student Success & Support
O YouOTTERThrift 
P~~~JiE Promise House Member: Thrift Shop Referral Card 
This card entit les the Promise House Member to: 
D A bus iness casuall out fi t or performance apparel 
D Swim gear 
D A small household appliance: __________________ _ 
• Homedeoor 
D A seasonal! o utfit 
D Shoes 
D Other: 
---------------
+ Pllus an add itio nal 10% OFF a ll othe r items in your basket. 
The Otterbein lhriift Shop is located at 177 Par'k St.1 Westerville, OH 4308.2 
Open Wednesdays 10AM-5PM and Saturdays 10AM-2PM 
Otte rbe in.ed u/ ~ 
Donations (Clothing, Toiletries, School Supplies, etc.)
NOV. 9 
7- 9 PM 
Want to feel like tile 
world 's best shopper? 
Head over to Otterbein 
WOWC Thrift Shop to 
shop for business apparel 
Church of the 
Master
Providing food/support to Otterbein students/community
Mission to eliminate poverty
ou at oldnavy.com 
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CHURCH OF THE 
MASTER PRESENTS .. 
DAWG 
NIGHT 
Promise House 
members can enjoy 
a hot dog dinner 
and help make 
stuffed animals for 
local youth in the 
community! 
MONDAY 
SEPT. 18TH 
6:30-8:00 PM 
CHURCH OF 
THE MASTER 
Supporting programs/service projects
~ -
·. ·:, ·. . \ 
· / ~·"..;;.J . ·, 
... .. ,._ . 
. .. . . . . 
.. . . 
Department 
Sponsors
School Supply Drive- Education/Student Support 
Departmental Workshops for Promise House Members
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NEED MORE TIM 
& ACADEMIC 
RESOURCES? 
LEARN ABOUT EFFECTIVE TIME 
MANAGEMENT STRATEGIES AND 
RESOURCES AVAILABLE TO YOU 
WITHIN THE ACADEMIC SUPPORT 
CENTER AND THE LIBRARY . 
Academic Departments “Adopt” The Promise House on a 
monthly basis providing both: (1) a food drive, and (2) an 
educational component.
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Questions?
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